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e P DQFKHVGDP SXVIDMIRQ
e SRP SHV SRXUVDLIQHP HQW
e . GHP DLOVHQDQFH
o URXWMMIGH P/ SRXUVP XGUBN
OP HV ©WDQVSILDWRQ
3RXGH HWELRWH
o+ DXWSDUBXUY%XHVIRRVK DYHF P DQXHO
HWRE®!

SRXUSXVGIQ RWP DMRQV FRQVXOM] BIMMZ ZZ 1UHH P HG FRP RX FRQVWAWM] VHUYLFH FOHOQWAGH | LHH P HG FRP




BRQV S« HQUHIIMAKY HQYR\ «V GHSXLY XQH DSSQFDVIRQ P RELM
W@ FKDUI HDE® VXUVP DU/BKRQH YLD XQ KDXWSDUBIX U%OXHVIRRVIK
LOWEI U« DX P DQQHTXIQ VRQVYRFDX] VRQV UHVSILDWRILHY

e 0 RELOW FHUYLFD®! IQWEEWRQ GHP LOHUYH VIAFKQLTXHV GH
WDELOVDVRQ GX DKLV FHUYLFDOHWH] VWDPIRQ  WDQM HUAGH
SDVHQW

e \HX[ DP RYEGN JRXWE UHV REXOILHV «\VBQFKHY  IQMEIDARQY

VRIQV GX YIMDIH HWGX FPXLURKHYHXX

e * HWMRQ GH SMLHV RXYHUMV DX QLYHDX GH @ WWH  FXLUFKHYHOX

e ([ DP HQGHV YRIHV DxUHQQHV

o CQFEIDMVRQGHDWM 6RX®YHP HQAGX P HORQ 3RXWiH GH @ P oFKRILH
o $VSLLDIRQ GHV YRIHV Dx<UHQQHV \DQVIIGH

e * HWMIRQ GHV YRIHV D« UHQQHV

e ' MSRMMUVQDVR RUWRSKDU QJ«V FDQX®NVQDVDBNV P DVTXH | DFLDO
o  QWEDWRQWDFK«D®N RHVRSKDILHQQH ,JHO

o IHQVUMRQP «FDQITXH %$98 DYHF VRX®YHP HQWMRUDATXH

e 8WIVDWRQGHSDQVHP HQW VIKRUDFLT XHV YHQWRY
o ' «FRP SUIHWWRQ ¢ MUIXIMI EIOWIDBI  H HVSDRHV LOMFRWEX]

e &RP SUHWIRQVVKRWDFLTXHV DDAMY  5&3

o (BPARW«DSIHVP X@H

e $PVIQARWHX] ,2 EIOWIDX] DYHF IQWPMRQ 7IEIDO KXP «WDO
o $FRVIQADYHOHX[ ,9 RSWRQQHO P DQFKHV |9

o &RQARBI GHV K«P RUDILHV kY2 UHV DYHE SUQRWE YMICHQI D«
JDURWFRP SIHWWMRQ P DOXH® SDANQJ

e $P SXVIMRQDP RYIEGI GH® WP EHGIRMDYHF P DQFKRQV
GDP SXVIMRQ HWDLIQHP HOWDRW SUR] IP DO

e 3OIHK«P RUDIITXH GH® FXMH GLRWM

o $SSTDWRQGHFRP SUHWHV SRXUEUAXUHV

o 8WD/DWRQ GH VHUHWIAY HAGH FRXYHUMUHY SRXUEWAXUHY

o 8WIVDWRQ GH SDQVHP HQW DQWHSW XHV

SRXUSQXVGIQ RWP DMRQV FRQVXOM] GIMMZ Z Z |UHH P HG FRP RX FRQWRAWM] VHUYLFH FQHQWA®H | LHH P HG FRP



+ «P RUKDJILH VY2 LH — ( YDOXDVIRQ GH @ UHVSLLDARQ —
8 VUIVDVIRQ G XQ VRXUQLT XHW — 9HQUDMRQ P «FDQITXH %598

* HWIRQ GHV SOLHV —
$ SSQFDVIRQ GH SDOVHP HQW
VIKRUDFLT XHV YHOWRV

+ «P RUKDJILHV NRQPVIRQQHIBNV —

$FP V LOWDYH.QHX[ ,9
* HWIRQ GHV YRLHV D UHQOHV — RSVIRQQHO

( YDOXDVIRQ GH @ FLLFX@VRQ —
0 DQRHXYUH GHV YRLHV D« UHQQHV

LOFQQDIVRQ W VRX® YHP HQW —

P HORQ SRXW«H P aFKRILH $ SSAFDVIRQ GH QRP EUHX[ WSHV

GH SDQWHP HQW
, QVHUARQ GH YRLHV QDVR HW
RURSKDU QJ«HV
8 VUIVDVIRQ FHLOVXLH SHO'LHQQH —

, QUXEDVIRQ WDFK « D®1
, QWID@WIRQ G XQH DWH@ GH
VWDPRQ | «P RUD®

, QYKEDVIRQ RHVRSKDJ LHQQH

$FP VIQWDRWHX[ VIELDCHW
KXP «DCELDV¥LDO

WDELOVDVIRQ GX WDHKLY FHUYLFDO —

&RP SUHAWIRQV VKRWDFLT XHV

, QWDAMRQ G XQH P LOHUYH _ P DQXH@V5&3
6RQVYRFDX[ UHVSILDVRILHV ~ YID , QWIDAMRQ GHV SDGV GH -
+3 YUXHKRRW  $ SSOFDVIRQ - Gl LEUGDWAXU " $(

P REL®

SRXUSXVGIQ RWP DMRQV FRQVXOM] BIMMZ ZZ 1UHH P HG FRP RX FRQVWAWM] VHUYLFH FOHOQWAGH | LHH P HG FRP
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e 0 DQFKHVGDP SXVIMIRQ %.DVHAWNDP EH
. SRP SHV SRXUVDLIQHP HQW

e . IGHP DIQVHQDQFH
o YRXWMMIGH P/ SRXUMP XBUGBN

OP HV O WDQVSILDWRQ
3RXGLH HVELRWH
+ DXWSDUBIXUYXHVIRRVIK DYHF P DQXHO
HWFRE®!
. MGH L« SDUDVIRQ SRXUD SHDX P DQRKHV GH
FDQQX@VRQ LOWDYHIQHXVH
. IMGH YRIHV D UHQQHV FKILKUI LFDBN
YRX\WDI GH \DQI FRMOQ/S P/ . MGH A, AATgBE A« EA 6 YEUA ™6 UMOES U™ ™ o EFLZE] 4EA, 6™
WSDUIDARQ GH@SHDX  RXWY GDSSTDWRQ SAUAE™ A SUr, A™MOECUEYYE™, 60« EAs HEAY

o A | APET AL A ™

e . IMXWP HGHP DQFKHVGHVP XOMRQ  SEEFHV 3LR3GV
e . MGHP RXOIHIQMQEX 3R3GV

3RXUSOVGLQIRIP DARQV FRQVXOM| ®BIVWIZ Z Z |UHH P HG FRP RX FRQWAWA VHUYLFH FOHQWADH | UHH P HG FRP




6RQV SU« HQUHI DMAAV HQYR\ «V GHSXLY XQH DSSOFDMRQ P RELMA
V¢t @ FKDUI HDE® VXUWP DU/BKRQH YID XQ KDXWSDUBIXUYEXHVIRRVIK

LOWEI U« DX P DQQHTXIQ VRQVYRFDX] VRQV UHVSILDWRILHY

e 0 RELOW FHUYLFD®! IQWEEWRQ GHP LOHUYH VIAFKQLTXHV GH
WDELOVDVRQ GX DKLV FHUYLFDOHWH] VWDPIRQ  WDQM HUAGH
SDVHQW

e \HX[ DP RYEGN JRXWE UHV REXOILHV «\VBQFKHY  IQMEIDARQY

VRIQV GX YIMDIH HWGX FPXLURKHYHXX

e * HWMRQ GH SMLHV RXYHUMV DX QLYHDX GH @ WWH  FXLUFKHYHOX

e ([ DP HQGHV YRIHV DxUHQQHV

o CQFEIDMVRQGHDWM 6RX®YHP HQAGX P HORQ 3RXWiH GH @ P oFKRILH
o $VSLLDIRQ GHV YRIHV Dx<UHQQHV \DQVIIGH

e * HWMIRQ GHV YRIHV D« UHQQHV

e ' MSRMMUVQDVR RUWRSKDU QJ«V FDQX®NVQDVDBNV P DVTXH | DFLDO
o  QWEDWRQWDFK«D®N RHVRSKDILHQQH ,JHO

o IHQWDMRQP «FDQITXH %$98 DYHF VRX®YHP HQWMRWDATXH

e 8WIDWRQGHSDQVHP HQW VKRUDFLT XHV YHQWRV

e ' «FRP SUIHWWRQ ¢ MUXI@I EIMMDB!  HHW HHSDFH IOMFRWEO
JDXFKH

e ' WWOQOWRWATXH HHVSDAH IOMIARWECERIW

e &RP SUHWIRQVVKRWDFLTXHV DDAMV 5&3 «BFARW«DSIHMVP X@H
o $FPVIQADRWHX] ,2 ELDWIDX] DYHF IQWAMRQ  7IEIDO  KXP «DO

o $FPVIQADRWHX] ;2 \WWLODODQV IQUPIRQ

o $FPVIQADYHOHX]

o &ROW®I GHVK«P RUDIIHV V< Y2 UHV DYHF SUIRORWIF YVBOHQI DJ «
JDURWHRP SIHWMRQ P DQXH® SDANQJ

e  $P SXVIMRQVDP RYEGNV NP EHGRW EWVJIDXAKH DYHF GV
P DORKRQV GDP SXVIMRQY HAGHV VOLI QHP HQW DRWY ELDV HARBP EH

. 30IHV K«P RUDITXHY DYH- VDI QHP HOADFW  KDXWWGH @ SRIMWICH
KDXWGX GRV  THWH

e  $SSTDARQCHFRP SUHWHV SRXUEUAXUHY

e 83 WDVDWRQ GH VHIMHWA RAGH FRXYHUMUHY SRXUEWAXIHY

o 8WIVDWRQ GH SDQVHP HQW DQWHSWT XHV

o 3RVHGHVRQGH Y«IFDBI \DQV GLDIQDIH
e NWEHP DQFKHV8 @P H YHWMRQ 3R SOV

e NWGHP RXQUH IQMIQEQ« YHMRQ 3R SQV

SRXUSQXVGIQ RWP DMRQV FRQVXOM] GIMMZ Z Z |UHH P HG FRP RX FRQWRAWM] VHUYLFH FQHQWA®H | LHH P HG FRP
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o+ DXWSDUBXUYEXHRRW DYHF P DOXHOHWRE®!
¢ (QRSWRQ
o $P SXMRQGX P HP EWH IQ «UHXUHW
SOV 0 RF® DV
o 30HSHOHQQHRX ¢ ®FXMH 0 RGO

bQv

SRXUSXVGIQ RWP DMRQV FRQVXOM] BIMMZ ZZ 1UHH P HG FRP RX FRQVWAWM] VHUYLFH FOHOQWAGH | LHH P HG FRP



BRQV S« HQUHIIMAKY HQYR\ «V GHSXLY XQH DSSQFDVRQ P REL®
W@ FK DU HDE® VXUVP DUBKROQH YLD XQ K DXWSDUBIX U%OXHVIRRVIK
LOWEI U« DX P DQQHTXIQ VRQVYRFDX] VRQV UHVSILDVRILHY

e 0 RELOW FHUYLFD®! IQWEEDWRQ GHP LOHUYH VIAFKQLT XHV GH
WDELIVDVRQ GX DKLV FHUYLFDOHWH] VWDPIRQ  WWDQM HUAGH
SDVHQW

o VRIQVGX YMDIH HWEX PXIURKHYHX

e * HWIRQ GH SMIHV RXYHUMV DX QLYHDX GH @ WV FXLUFKHYHOXX

e ([ DP HQGHV YRIHV Dx<UHQQHV

o OFIDMVRQGHDWWM BRX®YHP HWGX P HORQ 3RXWWH GH @ P oFKRILH
o $VSLLDIRQ GHV YRIHV Dx<UHQQHV \DQV IIGH

e * HWIRQ GHV YRLHV D« UHQQHV

' VSRUMEVODVR  RLR SKDU QI«V FDQX®N QDVD®N P DVTXH | DFLDO
,QUKEDVIRQ WDFK«D®BN  RHVRSKDJILHQQH ,JHO

o 9HQWDMRQP «FDQITXH %$98 DYHF VRX®YHP HOWMRWDAT XH
e 8WIVDWRQGH SDQVHP HQW VIKRUDFLT XHV YHQVIRXV
e ' «FRP SIHWWRQ ¢ MUXICH EMMDB  H HVSDAHVIQMFRWEX]

¢ &RP SIHWRQVVKRWDFLT XHV W<DDMV  5&3
e ( GPARW«DSIHVP X@H
e $FPVIOWDRWHX[ ,2 ELMWIDX[ DYHF IQWPARQ 7IEIDO KXP «WO

e $P SXVDVIRQ DP RYLE®! GH® NP EHJDXFKHDYHE P DQFKRQV
GDP SXVIMRQ HWDLIQHP HOWDRW SUR] IP DOVDXI SRXUHQIDQW  DQV

e 3MIHK«P RUDJILTXH DYHF VDLIQHP HQWDA  JDURWFRP SLHWMRQ
P DQXH®I SDANQJ

o 3OHVHEGMXUHY SHP DOHOMY [DAXHGHEDWMOQ  IWDRMUH IHWP «
RX RXYHUM  ELKGUHV

e 0 DUTXH GLGHQVU LFDVIRQ VIVRXDIHV JUDLQV GH EHDX\W&V

o $SSTDWRQGHFRP SUHWHV SRXUEUAXUHV

o 8 WI/DWRQ GH VHUYHWIAY HAGH FRXYHUMUHY SRXUEWAXUHY

o 8WDDWRQ GH SDQVHP HOW DOWHSWTXHV

SRXUSXVGIQ RWP DUMRQV FRQVXOM] BIMWMZ Z Z [UHH P HG FRP RX FRQWAM] VHUYLFH FOHQWA®H | UHH P HG FRP
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+ DXWSDUBXU%XHVIRRVIK DYHF P DQXHCHW
FaE®! GH FKDUHP HOW



6RQV GHV YRIHV DxUHQQHV

QFTODVRQGHD WM 6RX®YHP HOWGX P HORQ  3RXWKHGH D
P oFKRILH

$ VSLLDVIRQ GHV YRIHV DeUHQQHV UcHB RX VP X@H \VDQV I GIGHV
* HWIRQ GHV YRLHV D« UHQQHV DYHE LQVHIARQ GH YRIHV
QDVRSKDU QJ «HV HARLRSKDU QU «HV

QHIARQ GH GLVSRVIVU VV VX SLDI GRWIT XHV

/ DY QIRVFRSIH HAQUX EDVIRQ WDRK« DB

7DP SRQQHP HQWP [ L@R | DADCHAQDVDO

e 9HQWDMRQP «FDQITXH DX 9698 DYHF VRX®YHP HQW
WRWDATXH LQMEDARQ

o 8WIDWRQ GH SDQVHP HQW VIKRUDFLT XHV YHQWRY

e ' «FRP SUIHWWRQ ELMW(D®! ¢ MUIXIM HHSDRH

QMFREO

e $FPVIQWDRWHX[ 7LEID EIOWUDODYH IOWK
o  &RP SIHWMRQV WRWHT XHV W<DOMV 5 &3

e 0 DIOWHQ GH @ W\ SRXUMWIELDDMRQ GX LDFKLY
FHUMEDO

o  $SSTDWRQ GH GlLI«UHQW WSHY GH SDQVHP HQW
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+ DXWSDUBXUOXHVRRVIK DYHF P DQXHCHW
FoE®I GH FKDUHP HQW
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* HIRQ GHV YRIHV DI UHQQHV

([ BP HQGHV YRHV DpUHHY

» QREEDMRQ CH @ WM
VRX@YHP HQAGX P HQRQ

0DF XYUHGH SRXApH P DQREXDILH
$VSILDARQ GHV YRV DpUHQGHY VDQV @ XIGH
* HWRQ SRWXUD®I GHV YRIHV DpUHQRHY

, QHIARQ GH VRQGH QDVRSKDY QI pH

, QHUARQ GH VRQGH RURSKDU QIpH

, QUHINRQ GH GVSRVW VXSUDJ GAMITXH SRXUYRIH
DpUHYH

/DY QIRFRSIH , QMEDWRQ WDRKpD®!

QUFRW\ URVRP IH SHIEXVBQOH j - GPLI XIaBH
SUFRW LRRP H FKILKU LFD®!

0 IVH HQ SOFH GH SDQVHP HQAP [ QR | DADO
0 IMH HQ SOFH GH VP SRQ QDVDO

0 DIQIHQ GX DFKLY FHWIEDO

3RVH GH FRGHUPHYIEDO

+ YDOIDMRQ GH @ UHVSILDIRQ

([ CP HQ WRWDATXH
9 HOMDMRQ DUNIEHD! %598

352&("' 85( 0(' ,&$/(

$SSTFDMRQ GKQ SDQHP HQARFFGMI WRIDATXH —
' PFRP SIMMRQj GDUIXICH EMWMD®  H (,& —_
7KRIDFRVRP LH DX GRIW —_
, QHWRQ GH GDIQ WRIDATXH EIMWMIDO  H(,& —
+ YDODWRQ GH @ FILFXOMRQ N

, QHWARQ GIDLI XGB! LOAD RAHXVH WM KXP pUD®I —

, QHARQ G XI@ LIQAD RAMHXVH  \IMLQXP —
5&3 e
&RP SIHAWMRQV WRWDATXHV DXVRP DAYpHV —_
$SSTDWRQ GHV pBPARGHV GH' $( Gpl LEU@WMXU -

3HXW WH U DDA HWAP X® FHSHQEDQAYHXI@] T YMMUGH YHWHURXVWIVSH GH @NXIGH GDQV @
ERXFKH HVBN YRHV O UHQQHY & RP SDUE®! DYHF @ SASDWGHY QYSRMIV P T GFDX| DRNHY

" LT UHQN QVSRVIMIV VXSUDI GWENXHY SU VHQMQAEHY QYHDX]  YDUDEGBN GH U DOVP H HQ\MUWP HV
GILQVHWIRQ HWEH YHQUIDMRQ VHEQ Gl P RGNBI XD 0 HUFLGH QRXV FRQIBFMUSRXUSGV
GIQRP DIRY  / H SDQURQ WRIDFATXH SHQEDQAD YHQUDMRQ SHXWDUHUVHEBQ ®1 P DQQHTXIQ
®V YRHV D UHQGHY HWBN GVSRVIMIV GH YHQIDMRQ XD V& HYBAQV SDQVHP HQN WRWDFTXHV
SHXYHQAZH SDV DGKI WHUE @ SHDX HQM@FRQH GH @ P 1 P H P DQNUH TXH VXUD SHDX KXP DIGH

HHW H HVSDFH IQMFRABO  +\BISHV SDWH®N 1 ( 3$6 YHWHUGH OXIGH GDQV @ FDYWV
SX® RQDIWH / DVSIWMRQ HWKQTXHP HQAWIP XDH ~ %4OWADO  / HV FRP SUIHWWIRQY \WRUDALTXHV
SHXYHQ WH HIHFA HY VXUWRXV QRV P DQRHTXIQV P DV 1Y GH VRQABDV FRQ XV XQTXHP HQNBRXUD
IRWP DMRQHQ5 &3 / D SURRQGHXUGHV FRP SUAWIRQY HWBI UARXUYDUHQWHBQ ®1 P DQHTXIQ

& HUIBIQV GVSRVMIV |RGAMRQRHQNO HUALGH QRXV FRQIBRMUSRXUSGV GLQIRWP DIRQY

&HIBICHY T BFWRGHV SHXYHQWOH SDV DGKI WHUE @ SHDX HQVIFRGHGH@ P | P HIDi RQ TXH VXU
@ SHDX KXP DIGH / XWIVDMRQ GH G IIEUWXLY G HQADGQHP HOWMWIHRP P DQE H

...

6 IP ERAHV FRP 6 DIHIXDU HAFDAFRP

3RXUSQ(V GLQIRLP DMRQV FRQVXOM BIMMAZ ZZ |UHH P HGFRP RX FRQWPW] VHUYLFH FOHQWAGH | UHH P HG FRP



0 DQQHTXIQ SRXUMP XOMRQDX[ VKRUDFRVRP LHV
GXUWHQFH HWRS « LDVIRQV FKLUXUI LFD®N GH
WDXP DR®JIH
' HMJQELRI LG ®f SRXUXQ WDDWP H FKILXUIIEDO
DFRX
2 S«DE®! HWU«SDUDE®! ¢ @IGH GRXWY
FKILKUIEDX] VWBQGDLGV
0 RIMk VXS«UHXUH GX FRBV P DQOHTXIQ SRUBE®!
HWDAGBP HOWKVUIVDE®! LQ VIV
" XUDEG! VXSSRUM GHV RS« IDARQV Uk S« \WHV VXU
®Q WP H
) RXUQLDYHF

. MGH WSDIDARQ

0 RGHGHP SBL

9 RIHV UHVSUWDVRULHYV

&RHXU

$ RUM HWYDMVHDX[ P DMIXW/
3«UFDUGH

3RXP RQV
&TVAV W« SDLDEGV

e & XUMP XOQNGHY EDMAP HOW WkDQAMV
e 6\ VWP HYDVEXOUWH DQDWRP [TXHP HONBWRY
e 30OHVYDWXOILHY DYH- VOLIQHP HQADRW
e * HMRQGHVK«P RUKDJLHV VKRIDFLT XHV
P DWYHV FRXSHV FKILXUI IFDBV GX WMUXP
W SDDEG HWWHP SOCDE®!
e  $HR VDX \OF S«UFDUWETXH
o 5«SDUDWRQ GH SMIHV FDUGEDTXHY HABXE® RQDILHY
e  3WNDWRQGHP DWUHCORKUX W LFDOWDQGDUG
,QFIMRQ P DQLSX@MWRQ HWWXVIXIH GH @ SHDX
o ([ WIOWRQ ¢ MLIXI® GHSQHXP RMRUD SRWH
CGH GDIQV WRWDHAT XHV
o SHPVIQMRWHX ,2 KXP «DCEIOWIDO



9RLHV D«ULHQQHMXL +XP«UDO 7LELDDHW H ELODW«UDRSWLRQ (Q RSWLRQ (Q RSWLRQ (Q RSWLRQ (Q RSWLRQ (Q RSWLRQ
FKLUXUJLFDOHYVY HQ RSWLRQ

H ELODW«UDO HW2>J—L

&KLUXUJLFDOHV 2XL +XP«UDO
JDXFKH

FKLUXUJLFDOMWL +XP«UDO 7LELDO H HVSDFH (Q RSWLRQ (Q RSWLRQ (Q RSWLRQ (Q RSWLRQ
FKLUXUJLFDOMW +XP«UDO 7LELDO H HVSDFH

FKLUXUJLFDOHMHYL J«PRUDO 7LELDO H HVSDFH

FKLUXUJLFDOHMHIL

75 &RUSV

HQWLHU FKLUXUJLFDOMW
75 ORLWL« GX

FRUSYV

+XP«UDO 7LELDHO 6DQJ YHUV NH

HW H ELODW«URG®L EFRHXU

1XP«UR GH V«ULH ;5 SRXU OHV FRXOHXUV GH SHDX SRXU SHDXRIGX®HHDGDY«ULTXH SRXU YRLHV D«ULHQQHV QRQ FKLUXUJM¥®DOHM VHXOHPHQW SRXU OH PRG20OH ORLWL« GX FRU
SRXU SHDX EURQ]J«H ORG20H FDGDY«ULTXH SRXU YRLHV D«ULHQQHV FKLUXUJLFDOHYV FRPSDWLEOH
SRXU SHDX FODLUH DYHF FULFRWK\URWRPLH




o &RQWM®IGHOKX«P RUKDIH JDURWFRP SIHWMRQ
P DQXH® SDANQJ

o YBWXUH WDDAM 5REXVIM OYDEG! UKXWD/DE®!

e 6DLIQHP HQW DRIV HQ XWIVDQABN \WEHY HW
SRP SH P DQXH®! |RXLQLY DYHF G P XOWXU

'LPHQVLRQV FP[ FP[ FP
3RLGV N J

&RXOHXUV GH SHDX



'LPHQVLRQV

W SHV GH SOIHV GRQW
| DR<UDWRQV
" «FKUWXWH FRP SOf HV
3RIRQGHXUGHV SOQIHV U« DOWAV
TH \MUWH WIOURQ HALMWEORH GH @ SHDX P LOILH
DX WHO
&RQEX SRXUXQ XVDIH U« S«\it

,G<DOBRXUVRXV BV HOYILRQOHP HOW
GDSSUHQNADIH VP XOWXUGXUDE®I FWSRUTEG



[ UDV JUDFWXUH 2XYHUWH

[ %UDV 30DLH PDMHXUH

[ UDV %UY%OXUFHGH AU «

[ UDV IDF«UDWLRQ

[ )«PXU JUDFWXUH 2XYHUWH

[ -DPEH JUDFWXUH 2XYHUWH

[ -DPEH %U¥%OXUHV SURIRQGHYV
[ -DPEH %OHVVXUH ODMHXUH

[ -DPEH IDF«UDWLRQ

[ & KHYLOOH )UDFWXUH 2XYHUWH
[ SEGRPHQ ,QWHVWLQV H[SRV«V

&RXOHXUV GH SHDX

&RP SDWE®I DYHF P DQQHTXLQV 6LP %RGLHV RX
DXWHV HADFVAX UV U HY

0 DQFKRQV DYHF SOIHV U« DAAV HQ IAIFRCQH
GXUDE®I HW®[ [E®I

$ SSOFDVIRQ WDSLGH VDQV DK« MLV

) DAGN ¢ QHWR HUHAE UXWDAH DS VAKDTXH
VHWRQY

,QFO(V DYHF BV P DQOHTXIQV3LR 3GV

SOHL



[

[

&R X %OHVVXUH SDU EDOOH

%UDV %OHVVXUH SDU EDOOH
$YDQW EUDWNOHVVXUH SDU EDOOH

%UDV %OHVVXUH SDU DUPH EODQF!
&XLVVH %OHVVXUH JUDYH SDU EDOO
&XLVVH %OHVVXUH SDU EDOOH
&KHYLOOH %OHVVXUH SDU EDOOH
&XLVVH %OHVVXUH SDU DUPH EODQF!
-DPEH %OHVVXUH SDU EDOOH
$EGRPHQ ,QWHVWLQV H[SRV«V

&RXOHXUV GH SHDX

o &RP SDWE®I DYHF P DQQHTXLQV 6LP %RGLHV
RX DXWHV HWDPVIX U/ UcHOY

e 0 DQRKRQVDYHF SOIHV U« DWWV HQ VIFRQH
GXUDE®I HW®[ [E®I

e $SSAFDIRQ WDSLGH VDQV DGK«MLV

e ) DAGV ¢ QHWR HUHAE UXWDHUDSE V
FKDTXH VHWRQ



[

&RX %U%OXUH DX H GHJU«

%UDV %U¥%OXUH DX H GHJU«
%UDV %U¥%OXUH ¢ O DFLGH
%UDV %U%OXUHY PLQHXUHYV HW FO

&XLVVH %U%OXUH DX H GHJU«

-DPEH %U%OXUH DX H GHJU«

-DPEH %U¥%OXUHV PLQHXUHV HW FO

&KHYLOOH %U%»OXUH DX H GHJUc«

&KHYLOOH %YU¥%»OXUH ¢ O DFLGH

$EGRPHQ %UY%OXUH DX H GHJU«

&RXOHXUV GH SHDX

o &RP SDWE®I DYHF P DQQHTXLQV 6LP %RGLHV
RX DXWHV HWDFPAX U/ KXP DLQV
e 0 DQRKRQVDYHF SOIHV U« DWWV HQ VTFRCQH
GXUDE®! HW®[ [E®I
e $SSAFDIRQ WDSLGH VDQV DGK«MLY
e ) DAGN ¢ QHWR HUHWE UXWDHUDSY V
FKDTXH VHWRQ



[

%UDV %U%OXUH GH FLIDUHWWH

%UDV $XWR PXWLODWLRQ
%UDV %U¥%OXUH ¢ O DFLGH
-DPEH 30DLH LQIHFW«H
-DPEH (VFDUUH PR\HQ
-DPEH (VFDUUH V«Y2UH
7TDORQ (VFDUUH PR\HQ
7TDORQ (VFDUH DYHF FDYLW«

&XLVVH 30DLH FKLUXUJLFDOH LQIHFYV

ODQFKH &DQQXODWLRQ LQWUDYHLQH

6HW RUWHU@FURVH

&RXOHXUV GH SHDX

&RP SDWE®I DYHF P DQQOHTXLQV 6P YRGIHV RX
DXWHY HWDRVAX WY U« HY

0 DQFKRQV DYHF SOIHY U<« DOWAY HQ MAFRCH
GXDE®! HWEf LEBI

$ SSQFDVIRQ WDSLGH VDQV DAK«MLYV

) DAGNV ¢ QHWR HURWE UXWDH] DSV KDTXH

VHWRQY



[ UDV JUDFWXUH RXYHUWH V

[ %UDV YBMUXUH P DVIXUH  VITFRQH
[ %UDV [ -DPEH | DR<UDWRQV

[ UDV [ -DPEH %WIAXWIHVDX HCHIW

[ -DPEH 1«PXU [ FKHY ) UDPUHRXYHUM

[ -DPEH YUBMXUH P DVIXUH

[ SEGRPHQ -QMMQV H SRV

[ 3DFN " YHUHV EBWXUHVMP XQ@HV
[ 3 HWM OFR<DWRQ VP X@H

[ ORWDWRQ P R\ HQOH VP X@H
[ 3DFN 3RXUSHWMV EUAXHY HWWFRRT XHV
[ $K«ML PO

[ " MAMRODQWSRXUDGK«ML P O
[ 6RCMRQ GHVDQI FR@QW P O
[ YH YHOHXUWDSIGH

[ 3RWGHFR®I

[ FRIRQ W HV

&RXOHXUV GH SHDX

o &HNWOQFOMXQHJIDP P H GH Gl | « LHQWAV EGMXUHV SRXUXQ
HQI DQW

e &RP SDWE®I DYHF P DQQHTXLQV 6LP %RGLHV RX DXWHV HW
DRVIAXU/ KXP DLQV

e 0 DQFKRQVDYHF SOIHV U« DOV HQVAFRQH  GXUDEGN HW
|Gf LEGV

e $SSAFDWRQ WDSLGH VDQV DGK«MLV

e ) DAGN ¢ QHWR HUHWE UXWDHUDS V FKDT XH VHWRQ
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